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I. OBILME TTOJIOXEHHWA

. Hactosmas wmHCTpyKumMss mo pafore ¢ HMHBaIWJaMH H JIMIAMH C OrpaHAYCHHBIMH
BO3MOJKHOCTSIMHE 3J0POBbSi, CBA3aHHOM ¢ 00eCIIeYCHHEM IOCTYITHOCTH 00BEKTOB H YCIyT (aajee
- Unerpykums) paspaborana B coorBeTcTBuH ¢ DesepanbHbM 3aKkoHOM OT 29 nexabps 2012 r.
N.° 273-®3 «o6 obpazosauuu B Poccuiickoit ®enepaumu», Ilpukxazom MunucTepcTBa
obpaszoBanus u Hayku Poccumiickoii ®enepamuu ot 09 nosdps 2015 roma Ne 1309 «OO6
YTBEPXK/ICHHH MNOpsaKa oOecredyeHusi YCJIOBHH JOCTYMHOCTH Jisi HHBAIHJIOB OOBEKTOB H
IpeLOCTaBIseMBIX yCIyT B chepe oOpazoBaHmsi, a TaKKe OKa3aHUsl UM NP 3TOM HeoOX0auMoi
noMoimy, JokansHbMu akramu YOV 1O «Asromkona «AJTEKC».

Hac*rosmaﬂ HHCTPYKIOHASA CO3JIaHa B LIEJIAX:

Henonycrumoctn  auckpumunanmd B YOV JIITIO «Asromxona «AJIEKC» mo npusHaky
WHBAIMIHOCTH, TO €cTh Hi00oe pasin4ue, MCKIIOYEHHE WM OlpaHvYeHHe M0 IpHYHHE
HWHBAJIMIHOCTH, LENbI0 JHOO pe3y/ibTaroM KOTOPBIX SBISETCS YMAJICHHE WIH OTpUIlaHWE
NPH3HAHKA, peaM3allii WM OCYIIECTBICHHS HapaBHE C JAPYTMMH BCEX IapaHTHPOBAHHBIX B
Poccmiickoii @enmepanuu npaB u  cBo0OJ 4YeNOBeKa M TIpaKJaHUHA B MOIHTHYECKOMH,
5KOHOMHYECKOMH, COLMATBLHOM, KYJIbTYPHOM, MPAXIAHCKO# Wi 1i000# WHOI obnacTH.
Peanmm3aunuu nmpas 00ydYaroIMXCs ¢ OrPaHHYEHHEIMHA BO3MOMKHOCTSIMH 3/I0POBbS Ha IOJIy4EHHE
IpOGEeCCHOHATBHOTO 00y4eHHS M JOMOJIHMTENBHOrO IPO(ECCHOHAIBHOTO 00pa3oBaHus H
conuanbroi agantauus B ycaosuax YOY IO «Apromxona «AJIEKCy.

Hacrosmas Wucrpykums ofssarenbHa Juii UCHONHEeHHs BceMu coTpyanmkamu YOV JITIO
«Asromkona «AJIEKC».

B coorBerctBUM ¢ Hacrosieit WHCTpyKIMEH COTPYJHHMKH [IPOXOMAT MHCTPYKTaX -
ofydeHre 1Mo BOIIpOCAaM, CBS3aHHBIM ¢ oOecredeHHeM MOCTYMHOCTH [yl HHBAIHIOB H JIHI[ C
OB3 obwextoB u yeayr YOV JIITO «Asromkona «AJIEKC», B ToM uHciae ¢ ydacTHeM
nepcoHaia (¢ OKasaHueM IMOMOLIM Ha 00BEKTaM B IpeojiosieHnu GapbepoB M CONPOBOMKICHHH
waBamaa wm guna ¢ OB3). Hucrpykrax u  oOydeHHE COTPYJHHMKOB IPOBOJMTCS
OTBETCTBEHHBIM JHMIIOM, HazHadeHHbIM [Ipuxazom mmpexropa HYOY JIIIO «Apromkona
«AJIEKC». Jlna yuera paboThl MO HHCTPYKTAXY H OOY4YEeHHIO COTPYAHHKOB IO BOIpPOCAM
noctynHocTH 00bekToB U yeuyr YOV JI1IO «Aptomkona «AJIEKC» Benércsa «Kypuan yuera
IIPOBEJICHHs MHCTPYKTaXka COTPYAHHKOB 1O BOIpocaM JOCTymHocTH» (manee - Xypman). B
XKypuane yuera BeaeTcsi 3amMCh JaThl, BpEMEHM M T€MbI MHCTPYyKTaxa ¢ ykaszanmem OUO,
JOJDKHOCTH COTPYAHHKOB, TPOIIEIIAX HHCTPYKTaX M o0ydeHue, a Takke OHO u nomKHOCTH
COTpy/HHKA (COTPYJHHKOB), npoBoauBmIero ero. B Xyphane obs3arensHo CTaBATCS MOANUCH
HHCTPYKTHPYEMOrO ¥ HHCTPYKTHPYIOIIHNX.
Jdonyck k pabore BHOBb NPHHATHIX pPabOTHHKOB OCYIIECTBIAACTCA MOCTAE IPOXOIKICHHS
MHCTpYKTaa M OoOydYeHHS NO BOIpocaM aocTymHocTH oOwvektoB m ycayr YOV IO
«Astoukoja «AJIEKCx»
11. AJITOPUTM BCTPEYH C CONPOBOXKICHAEM I10 TEPPHTOPHH 0OBEKTa HHBAIK/IA M JIHIIA C
OrpaHUYEeHHBIMH BO3MOXHOCTSMH 3710POBbB.
. Jloist cBsi3M C OTBETCTBEHHBIM 3a Berpedy jaul ¢ OB3 coTpyAHMKOM y BXOJHOH Ipynmbl BCEX
oowvekroB YOV JIIIO «Asromkona «AJIEKC» pasmemena cuctema BbI30Ba IE€pcoHaIa
3BOHKOM.

Ha3naueHHBI NpHKa30M UPEKTOpPa OTBETCTBEHHBIM COTPYAHHK 34 BCTpedy COTPY/IHHK,
YCIBIIAB 3BOHOK BbI30Ba, JIOJUKEH:

- BBIMTH K MHBaIUAy Wi auny ¢ OB3 1 okasars eMy NOMOILb IPH BXOJIE B 3/1aHKUE.

- B Clly4ae, eciii Ha O0BEKTe TeXHUYECKH HE MNPEJyCMOTPEHA BO3MOXHOCTH IEPEABUKEHUA HA
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MHBAIH/HOM KOJSCKE, OTBETCTBEHHBIH COTPYAHHUK Npuberaer K moMOIIM JPYTHX COTPYAHHKOB
YOV JITO «Asromkona «AJIEKC», xoTtopsie, 0 COMIACOBAHHIO C HHBATHIOM HIIH JIMIOM C
OB3 nepeHecyT €ro o MECTa OKa3aHus yCIyIH.
- B ciydyae Hanmuus y HWHBAIMAA 1O 3PEHHIO COOAKH-TIOBOABIPA, MPOBEPHTH HATAUME
CHEMUMANBLHOTO pa3pelleHus, MOATBEPIKIAIONIero ee CrenuanbHoe obyuenue, U obecrnednTs ee
DOTYCK B 3JJaHHUE.
- B nepBoouepe1HOM NOPs/IKE YTOYHHTD, B KaKOH MOMOIIA HYKIAETCS WHBAIK M (AIJTH) JHIIO C
OB3, uems mnocemenus 4YOY IO «Asromkona «AJIEKC», neobxomumocts ero
conpoBokaeHus. Pacckasare 006 OCOGCHHOCTSX — 3aHMS, HAIMYMH IpHCHocobeHuil
YCTPOMCTB JJIsi WHBAJHIOB, PACIOIOKEHHE CAHUTAPHONH KOMHATEL

- OkazaTh MOMOIIL IPH BRIXOJE U3 3/1aHus, B TOM UKCie TPy NOMOIIH ApYyTIuX
COTPYIHHUKOB.

I11. OO1mue npaBuia 3THKETa NPA OOIIEHHH ¢ HHBAIHM/IAMH H JIMIIaMH C OTPaHHYCHHBIMH
BO3MOKHOCTSMH 370POBbs
3.1. [lna obecnevenus pocryna wasamunos u mun ¢ OB3 k ycnyram YOV [AIIO «ABTomkona

«AJIEKC» u 0oOBeKTaMm, Ha KOTOPBIX OHH MPEIOCTaBIAIOTCS, COTPYAHHKaM HEOOXOIMMO
cobmonare cieayomue o0mue npaBWia 9STHKETa npW OOmEHMH ¢  YyKa3aHHBIMH
KaTEerOpHsAMH JIMI B 3aBUCHMOCTH OT KOHKPETHOH CHTYallHu:

3.1.1. Ilpu pasrosope ¢ uHBaHAOM MiH oM ¢ OB3 obpamartses crejyer
HEIOCPENCTBEHHO K HEMY, a HHU K COTIPOBOMKIAIOMEMY, NPUCYTCTBYIOMEMY TIPH pasroBope.

312, Ilpu 3HakOoMCTBE ¢ MHBaIMAOM WiM nuuom ¢ OB3 pexomeHayercs
HOXKaTh EMY PYKY.

3.1.3. [Ipu BCTpede CO CIembiM Wi CIabOBHAAIIMM JHIIOM, HEOOXOAHMO

Ha3BaTh cebsd W JAPYrHX NpUCyTCTBYIOmMX mojel. [Ipu mposenennn obmeii Oeceasl creayer
NOSCHSTH, K KOMY B IAHHBIH MOMEHT 0GpalleH pa3roBop, U Ha3biBaTh ceOd.

3.14. Ecom waBaymay wm Juany ¢ OB3  npeanaraercs  MOMOIIb,
PEKOMEHIYETCS MO0 1aTh, I0Ka YKa3aHHOE JIMLIO €€ IIPUMET HJIM OTKaXeTCsi OT NOMOIIH, a
B Clly4ae TOJIOKUTEIBHOrO OTBETA CIPOCHTD, YTO M Kak JI€/1aTh /s OKa3aHHs IIOMOIIH.

3.1.5. O6pamarscs K uaBamuay wim auny ¢ OB3 pekomenjyercs kak K
B3pOCIIOMY HENOBEKY: 110 MMEHH-OTHECTBY H Ha «Bbl».
3.1.6. TTpu pasroBope ¢ uHBaIKIOM Wi mHioM ¢ OB3, uenbIThiBaOIIMM

TPYAHOCTH B OOLICHHHA, HEOOXOIUMO BHUMATENBHO CIYINATh €10, OBITH TEPMETHBLIM H JKIATH,
* KOT/Ia yKa3aHHOE U0 CaMOCTOATENBHO 3aKOHYHT (pasy.
310 " Ilpn oOmeHHMH C JIHIOM C HApyIIEHHSMH OINOPHO-JABUIaTEILHOIO

anmnapara, NOoJb3YIOIUMCS HHBAIHIHON KOJISCKOH WM KOCTBUISIMH, PacrionaraThCs Cneayer
Ha OJITHOM 3PHUTEILHOM YPOBHE WIIM Cpa3y B HauaJie pasroBopa CecTh MPsAMO Nepesl HUM.

3.1.8. CoTpyHHKH He JOJIKHEI TP Pa3roBOpe ¢ MHBAIMIOM WA JIMIOM C

OB3 ¢ runepkHHe3aMH  (IArOJIOTHYECKHE BHE3alHO BO3HHKAIOIHE
HETIPOU3BOJIbHbIC JBHXCHHA B Pa3MYHBIX TIpyNIax) pearnpoBarth
Ha HENPOH3BOJILHEIE JBIKEHHS YKa3aHHOTO JIMIA.

3.1.9. Ilpu obmeHuy ¢ JTUIOM, UMEIOIHE HapYIIeHHe ciyXa, HeoOX0IuMO
NPUBJIEYs BHUMAHHE YKA3aHHOTO NHLA JBUXKEHHEM DYKH. B mporecce auanora ¢ yka3aHHbIM
JIMIIOM PEKOMEHJYETCS CMOTPETh NPSAMO B IJia3a, OBOPHTh MAKCHMAJIbHO H€TKO, BHSTHO
[POM3HOCHTH OKOHYaHMA CJIOB, NIPEUIOTH ¥ MECTOUMECHHSL.

IV.  OcobGenHOCTH B3aHMOACHCTBHSA ¢ pa3THIHLIMH IPYIIIIAMH HHBAIH/IOB
H JIHIL ¢ OrPAaHHYCHHBIMA BO3MOKHOCTSIMH 310POBBS



4.1. JInno, UCHBITHIBAIOIIEE TPYJHOCTH B NEPEABHIKCHAH

4.1.1. Tlpu oOwmeHny ¢ yKa3aHHOMN IPYIIOH JIMI CIEAyeT YBEJIOMHTE O HAIMUHHM Ha oOBeKTax
4OV IO «Artomkona «AJIEKC» cnenuansHoro o60pyAoBaHus JUIsS WHBATUIOR ¥ JIMI C
OB3, B0O3MOKHOCTH IONE30BATHCSA HM.

4.1.2. CorpyaHuku 00s13aHbl JINYHO YOSIHTHCS B JIOCTYIIHOCTH MECT, /1€ 3alIaHHPOBAHBI
MEPONPHATHS C y4acTHeM HHBaIUA0B ¥ (1) mun ¢ OB3, 3apanee BBISICHATH 0 po0ieMax WM
Dapbepax H BO3MOXXKHOCTH WX YCTpaHCHH. 3apeinacTes MprUKacaThCs K HHBAIHIHOH KOIACKE H
MEHSITH €e MeCTONoJIOKeHHe 6e3 paspenieHus WHBanKAa wiM juna ¢ OB3.

4.1.3. Tlpu OTKpHITMH TSDKENBIX ABEpEH, NMpH TNEpPeBHKCHHHM MO MNapKeTy HWIHM KOBpaM C
JUTMAHBIM  BOPCOM  PEKOMEHAYETCS NPELIOKUTh TNOMOIb HHBamMAy uWiM juuy ¢ OB3,
MOJB3YIOMEeMYCsl HHBATHAHOK KOMACKOH Wi KOCTBUIAIMH. COTpYAHHKH JOJDKHBI IIOMHHTB, 4TO
MHBAIM/HBIC KOJSICHM ObICTpO HAaOHpalOT CKOPOCTh, M HEOKHIAHHBIE PE3KHE MOBOPOTHI H
TOJYKA MOTYT MpHBECTH K morepe pasHoBecus W ONpOKHZBIBA HHIO WHBAMHIHOH Komscku. Ecmm
CYILIECTBYIOT ApPXHTEKTypHble Oapbephl, HEOOXOJUMO TpeAyNpeIuTh HHBAIHAA HIH JHIO C
OB3 06 wx namwuyud, 9TOORI YKaj’aHHOE JMIIO HMMEN0 BO3MOXKHOCTD NPHHAMATh PEIIEHHA O
TPAaeKTOPHH ABIDKECHHA 3apaHee.

4.2. JIuno, MCOBITHIBAIOLIEE 3aTPYAHEHHE B PEYH:

4.2.1. CorpyaHHKH OOJDKHBI IOBOPUTH C JAHHOW IpYyNIOH JMIl CIOKOWHO, TEPHEIMBO,
IpyxkemobHO B He MOAAaBaTbCs Ha BO3MOYKHBIC PEeHEBBIC MPOBOKAIIHA.

4.2.2. 3anpeujaercs nepeOuBaTh, MONPABIAThH JaHHOE NMIO W (MIM) JoroBapuBate (ppazy 3a
aiM. ['OBOpHTH ClieyeT TONBKO TOr/a, KOrAa coOeceHMK 3aKOHYMI (POPMYIHPOBATh CBOIO
MBICTIb.

4.2.3. Tlpu pa3roBope pEKOMEHIYETCS CMOTPETh B JIHIO COOECEeIHHKY, MOJICP’KHBATh
BH3YaJIbHEIH KOHTaKT. B Oecene crapaTbes 3a1aBaTh BOIPOCKH], KOTOPEIE TPeOyIOT KOPOTKHX
OTBETOB WJIM KHBKAa TOJIOBBI, MOATBePXKIAIOMIMX, 9TO MH(OpMaIUs BOCHOPHHATA U
ocMmeiciieHHa. B ciydae, ecin (ppasa He NOHSTHA, PEKOMEHIYETCS MONPOCHTH cobeceHHKa
MOBTOPUTH €€.

4.2.4. CorpynHuku 00s83aHEI IOMHHTD, YTO HENb34 MBITATHCA YCKOPATH PasroBOp, TaK Kak
JIMLLY ¢ HapyUIeHHAMHU peun Tpebyercs Gobinee KOJIMYECTBO BPEMEHH /Ui (OPMHUPOBaAHHS
BbicKa3biBaHusl. CiieyeT ObITh FOTOBBIM K TOMY, YTO Pa3roBOp C YKa3aHHBIM JIALIOM 3aiMeT
Gonbime BpeMeHu. [Ipm BO3HHKHOBEHMH mpobiieM B ycTHOM oOmeHuu Heobxomumo
Mpe;UI0KHTh HCIIOJIB30BaTh APYTo# criocod obuieHus (HanpumMep, HanucaTh, HareyaTarh).
4.2.5. CoTpyHMKA [JOIDKHEI TOBOPHTH C JAHHOWM IPYNTOM IHIl CHOKOMHO, TEPIeNHBO,
IPYXeM0OHO B HE MO/IaBaThC Ha BO3MOXKHBIC pe4YeBbie MPOBOKALIMH.

4.2.6. 3anpemaercs nepeOuBaTh, NONpPABIATH JaHHOE JHIO K (MIH) JOroBapHBaTh (pasy 3a
HAM. ['OBOpHTH CilelyeT TONBKO TOTAa, Korja cobeceHMK 3aKOHYHI (OPMYIHPOBATH CBOIO
MBICTb.

4.2.7. Tlpu pasroBope PEKOMECHIYETCA CMOTPETh B JIMIO COOECEIHHKY, MOANECPXKHBATh
BH3yaJIbHBIH KOHTakKT. B Gecene crapatbest 3a1aBaTh BOIPOCHL, KOTOPEIE TPEOYIOT KOPOTKHX
OTBETOB HJIM KHBKAa TIOJIOBBI, ITOATBEPXKAAIONIMX, 4YTO HHGOpMAIHMd BOCHPHHSTA H
ocMmbICieHHA. B ciyqae, ecnum ¢pasa He MOHATHA, PEKOMEHAYETCA NONPOCHTh cobecenHuKa
TOBTOPHTH €€.
4.2.8. Corpyasuku 00s3aHBI TIOMHHTH, YTO HEJb3S MEITATHCS YCKOPATH PasroBOp, TaK Kak
JMIy ¢ HapYIICHUAMHU peun Tpebyercs Gobiee KOJHIECTBO BPEMEHH Ui (OopMHUpPOBaHUA
BbiCKa3biBaHuA. ClieQyeT ObITh TOTOBBIM K TOMY, YTO Pa3sroBOp ¢ YKa3aHHbIM JIMIIOM 3aiiMeT
OGonbmie BpeMeHH. IIpy BO3HHMKHOBEHHM I©poGiieM B YCTHOM oOmieHMH Heo6xoaumMo
4
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pa3BUTHUS, O TMOpSOKe NpPeNoCTaBlIeHusl ycayr Ha obbekre, 00 uUX MpaBax W
0053aHHOCTAX NpU TOJYYEHHH YCIYyr, @ TakkKe O JAOCTYHNHOM TpPaHCIOpTe JUls
MOCEIIeHUs 00BEKTa.

- Oprasmsamus JocTyna MaJoMOOMJBHBIX TpakJaaH Ha OOBEKT: Ha
TEePPHTOPUI0 OOBEKTa, K CTOSHKE TPAHCIOPTa, K BXOAHOHM TIpymnie B 3[aHHe, K
MyTSM TiepelBHXKEHNS BHYTPH 3/aHHsS, K MecTaMm LeJNeBOro TnocemeHus (30He
OKa3aHWs YCIYyT), K MecTaMm OOILECTBEHHOr0 TOJIb30BaHUSI W COIYTCTBYIOIIUM
yciayraM, B TOM 4YHcJe, M 30HAM OTAbIXa, K CAHUTAPHO-TUTHEHHYECKUM
noMelleHusaM, rapaepo0y, NyHKTy OOILIECTBEHHOIO MUTAaHWSA, IYHKTYy [OKaTta
TEXHUYECKHUX CPE/ICTB M MIPOYHM, PacTIONOKEHHBIM Ha 00 BEKTE.

- CneunanbHoe (BcrioMoraTtenbHOe) 00OpyZOBaHHE W CpelcTBa obecrnedeHus
JIOCTYITHOCTH, NOPSJOK HX OKCIUTyaTauWHd, BKIodas tpeGoBaHus O6e3omnacHOCTH;
OTBeTCTBEHHBIE 33 UCMOJIb30BaHKe 000y IOBAHMS, HX 3a4a4H.

- IlpaBuna u mMOpSNOK 3BaKyalldd TpaKJaH Ha OOBEKTE OpraHW3alliH, B
TOM YHCJIE MATOMOOHUIIBHBIX, B 3KCTPEHHBIX CIyYasx ¥ Ype3BbIYaHHBIX CHTYaLUAX.

- TlpaBuna v nopsAOK OKa3aHus YCIyr Ha AOMY (B MHOM MecTe npeObiBaHUs
MHBAJIM/Ja) WIK B IUCTAHLIMOHHOM (opmare.

- IlepeueHs cOTpyIHHKOB, y4aCTBYIOIIHX B 00ecneyeHHH NOCTYMHOCTH MJis
UHBaNUAOB OOBekTa (OOBEKTOB) U TOMEMICHWM OpraHu3aluM, MpeJIoCTaBIsIeMbIX
YCIIyT, a TaKXKe B OKa3aHMU NOMOINY B NPEOJ0JeHUH 6apbepoB M B CONPOBOXICHUU
MaJIOMOOUIBHBIX TPAXIAAH HA 00BEKTe.

- ConepxaHue NODKHOCTHBIX 00SI3aHHOCTEH COTPYAHMKOB MO 00eCreueHuro
IOCTYNHOCTH [Jii WHBAIMAOB O0BEKTOB (MOMENIEHHWI) W YCIYyT B OpraHM3aluH
COLMANIBHOTO 00CITYKUBaHMU.

- Tlopsmox B3aMMOIEWCTBUS COTPYJHHKOB 0OOpa3oBaTeNbHON OpraHW3aIlHH
IIPH NPeOCTaBIE€HUH YCIYT HHBATHY.

- @opMBI KOHTPONSS W Mephl OTBETCTBEHHOCTH 33 YKJIOHEHHE OT
BBIIIOJIHEHUS TpeOOBaHMM JOCTYNHOCTH OOBEKTOB M YCIYT B COOTBETCTBHH C
3aKOHOJJATEILCTBOM.

- ®opMBl KOHTPOJA M MeEpPH OTBETCTBCHHOCTH 32 HEBHINOJIHEHUE,
HEeHaJUIe)Kalllee  BBIONIHEHWE  COTPYAHMKAMH  OpraHu3alud  00s3aHHOCTEH,
MpeAyCMOTPEHHBIMH OPraHU3alMOHHO-PACTIOPSIAUTENBHBIMHE, JIOKQJIBHBIMHA aKTaMH
obpa3oBaTebHOl OpraHU3aIHH.
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IIpumepnas nporpamma o0y4eHHus (HHCTPYKTAXKa) NepcoHaa
N0 BONpOCam, CBA3AHHBIM C OpraHu3anuei u odbecnevyeHuem
AOCTYNHOCTH /I/Ifi HHBAJIKAOB 00bEKTOB B yCayr

Bce corpynnuku opraHuszainuu, pabotaromme ¢ HWHBAIMIAMM, BKIIOYas
CTIEITHATACTOB, OKA3BIBAIOMIMX YCIYTW, 4 TaKXe BCIIOMOTaTeNlbHBINM MepcoHal,
HWH)XXEHEPHO-TEXHUYECKUX paOOTHUKOB M paboumX, AOJKHBI MPOUTH HHCTPYKTaX
1O BOMpOCaM, CBA3aHHBIM ¢ oO0ecneueHHeM [OCTYNMHOCTH [N HHBAIKJOB
00BEKTOB COLMANIBHOM MHMPACTPYKTYpPhl M YCIYr, B TOM YHCJE IO PEIICHUIO
9TUX BOMNPOCOB B oOOpasoBaTenbHOM opranusauuu. Jomyck k pabote BHOBB
NPUHATBIX COTPYAHHKOB 0Opa3oBaTeNbHON OpraHW3allH OCYIIECTBISAETCS MOocie
IIPOXOJKAEHUS TEePBUYHOIO HMHCTPYKTaXka W BHECEHWs CBeJleHHMd 00 53ToM B
«KypHan yuera TpOBeJeHWS MHCTPYKTaka TiepcoHasia MO0  BOIpocaM
JNOCTYITHOCTH.

IToBTOpHBIM MHCTPYKT@X MPOBOAUTCS IO IJaHy paboThl OpraHU3allu, B
YCTaHOBJICHHBIE CPOKH, C YYE€TOM [OCIEJOBATEIbHOCTH PacCMaTpPUBAEMBbIX
BOIIPOCOB, IpeiaraeMbiX Ui 00y4yeHHs (HHCTpYKTaXka) nepcoHala.

B 3aBucumocTH OT 3aja4, GOpMBI U BUJA MHCTPYKTaXa OMNpejensercs ero
TeMaTUKa — BEIOMPAIOTCS TeMbI (BOTPOCHI) U3 MIPEITIOKEHHOTO NEPEeyHS.

Ilepeyenb OCHOBHLIX TeM (BONpOcOB) AJsi o0y4deHHs (HHCTPYKTaxa)
NepCcoHaJia OPraHu3alHy N0 BONPOCaM JOCTYNIHOCTH:

- Tpe6GoBaHusi 3aKOHOJATENILCTBA, HOPMATHBHBIX TMPABOBHEIX JIOKYMEHTOB
no obecnevyeHWIO JOCTYNMHOCTH [UISi WHBAIMIOB OOBEKTOB COLMANBHOM,
HMHXKEHEPHOH M TPAaHCIIOPTHOH MHPPACTPYKTYP U YCIIYT.

- OcHoBHbIE BHJIbl CTOWKMX HapymeHHd (yHKUMH, 3Ha4MMble Oapbepbl
OKpyXKaroled cpeipl M BO3MOXHOCTH HMX YCTPaHEHHsI W KOMIICHCALMM IS
pa3IMYHBIX KaTeropuii MaTloMOOUIBHEIX TPaKAaH.

- OcHoBHbIE NOHATHUSA U OINPEEIeHHs 110 BOPOCaM JOCTYIHOCTH OOBEKTOB
¥ YCIyT; MOHATHE 0 Gaphepax OKpyXKalolleH cpelibl U crocobax HX MPeoIoJIeHHUs:
ApPXUTEKTYPHO-TUIAHUPOBOYHBIE DEIlIeHHs, TEXHHYEeCKHE Cpe/ICTBAa OCHAILEHUS,
uH(pOpMaIMOHHOE 0becneueHre, OpraHu3allMOHHbIE MEPOIIPUATHUS.

’ - CTpyKTypHO-(QYHKIIMOHAJIbHBIE 30HBI U 3JIEMEHTHl O0BEKTa, OCHOBHbIE
TpeboBaHUs K ODECHEeYEHMIO MX JOCTYIHOCTH; OCHOBHBIE OIIMOKM B aJaNnTalliH,
co3zatoiye 6aprepbl MaTOMOOHILHBIM TpakiaHaM ¥ CoCcO0b! HX HCIIPaBICHHUS.

- Tlepeuens npenocraBiusieMbIX WHBAJIKAM yCIYyI' B OpraHu3anuy; GopMsl U
TIOPA/IOK TIPEIOCTABIIEHHS YCIYT (B OPraHW3aliy, Ha IOMY, TUCTAHIIMOHHO).

- DTHYecKHe HOpPMbl W TpPHUHUMIB 3(PQPEKTUBHON KOMMYHHUKAlUU C
unBanuaaMu. [Icuxonoruyeckue acnexTbl OOLICHUs C UHBAIMIAMU U OKa3aHUS UM
MOMOLIH.

- OcHoBHBIC TpaBWwiIa W cnocoO0bl WHPOPMHPOBaHWA HWHBAJIHWIOB, B TOM
quycle Ipak[aH, UMEIOUMX HapyuieHue (YHKUIHH CIyxa, 3peHHsl, yMCTBEHHOTO
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pa3BUTHS, O TOpSAKE IMPEeNIOCTaBIeHUsl YCIyr Ha oObekre, 00 HX mpaBax H
O053aHHOCTSIX MPH TOJYYEHHH YCIYr, a Takke O [OCTYHOM TpaHCIopTe [uis
MOCENIeHUs 00 BEKTa.

- Oprasmsamus JocTyna MaJOMOOHJBHBIX TpakaaH Ha OOBEKT: Ha
TEePPUTOPUIO OOBEKTa, K CTOSHKE TPAHCIOPTa, K BXOJHOHM TIpymnie B 37aHHe, K
NyTSM TiepefIBHXKEHNS BHYTPH 3/aHWsA, K MecTaMm LejleBOro nocemieHus (30He
OKa3aHMUs YCIYyT), K MecTaMm OOILECTBEHHOr0 TOJIb30BaHUSI U COIMYTCTBYIOIIUM
yciayraM, B TOM 4YMcJe, M 30HAM OTAbIXa, K CAHUTAPHO-TUTMEHHYECKUM
NOMEIEeHUsAM, rapepo0y, NyHKTY OOILIECTBEHHONO MHUTaHUs, MYHKTY I[OKara
TEXHUYECKHUX CPE/ICTB M MPOYHM, PACTIONOKEHHBIM Ha 00BEKTE.

- CneuunanbrHoe (BcroMoraTtenbHOe) 00OpyZOBaHHE W CpefcTBa obGecrnedeHHs
JIOCTYITHOCTH, NOPSJOK HX SKCIUTyaTalMHd, BKiIoYas TpeGoBanus Oe30macHOCTH;
OTBETCTBEHHBIE 3a UCIIOJI30BaHUE O0OPYIOBAHUS, X 3aa4H.

- IlpaBuna u mopsnOK 3BaKyalWd TpaXJaH Ha OOBEKTE OpraHU3allid, B
TOM YHCJIE MATIOMOOHIIBHBIX, B 3KCTPEHHBIX CIYYasx M Ype3BbIYaHHBIX CUTYaLUAX.

- TlpaBuna v nopsAOK OKa3aHus YCJIyr Ha AOMY (B MHOM MecTe npeObiBaHMs
MHBaJIM/Ia) WIKA B IUCTAHLIMOHHOM opmare.

- IlepeueHs cOTpyIHHKOB, y4acCTBYIOUIHX B 00eCneUYeHHH OOCTYMHOCTH s
MHBAIUAOB OOBekTa (OOBEKTOB) U TOMEINIeHHWH OpraHu3aluM, MPeIoCTaBlsieMbIX
YCIIYT, a TaKXXe B OKa3aHWH IOMOLIM B IPeoioNeH|H 6apbepoB U B CONPOBOXKACHUH
MaJIOMOOUIIBHBIX IpaXK/iaH Ha 0ObeKTe.

- ConepxaHue NODKHOCTHBIX 00S3aHHOCTEN COTPYAHMKOB MO 00eCredyeHuto
NOCTYNHOCTH /Il WHBAIMAOB O0BEKTOB (MOMENIEHWI) W YCIYyr B OpPraHM3aluu
COLIMAJIBHOIO 0OCITY ) KMBaHHUA.

- Tlopsimox B3aMMONEHCTBUS COTPYIHHKOB 0Opa30BaTEbHOW OpraHMW3aLAH
IIPU NPeOCTABIEHUH YCIYT HHBAIUY.

- @opMBI KOHTPOJISS W Mepbl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT
BBIITOJTHEHUS TpeOOBaHMM JOCTYNHOCTH OOBEKTOB M YCIYT B COOTBETCTBHH C
3aKOHOJJAaTETLCTBOM.

- ®opMbl KOHTPOIA M MeEpH OTBETCTBCHHOCTH 32 HEBHINOJIHEHUE,
HEeHaJUIe)Kalllee  BBHIMNOJHEHHE  COTPYAHMKAMH  OpraHu3alud  00si3aHHOCTEH,
MpeyCMOTPEHHBIMH OPraHU3alHOHHO-PACTIOPSAUTENbHBIMHE, JIOKAJIBHBIMA aKTaMH
obpa3oBarebHOl OpraHU3alkHy.

MoanucaHo unposoit noanucoio: ABTOLLKOJIA "ANTEKC"

DN: 1.2.643.100.4=120A39313033303832363530,
1.2.840.113549.1.9.2=9103082650-910301001-018151569070,
email=elena.mataysh.76@mail.ru,

1.2.643.100.3=120B3138313531353639303730,
1.2.643.100.1=120D31313639313032303933313730, title=/lnpexTop,

" 1] 0=ABTOLLKOJIA "ANEKC", street=YJ1 TOPbKOTO, JIOM 14, KB 16, I=AinTa, st=91
Pecny6nuka Kpbim, c=RU, givenName=EneHa /iBaHoBHa, sn=TuLLeHKO,
cn=ABTOLUKOJIA "ANTEKC"

[ata: 2022.01.04 13:52:37 +02'00'
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